Terms and Conditions — Knowledge Culture

Welcome to Knowledge Culture! These Terms and Conditions ("Terms") govern your use of
our website, services, courses, and any related content. By accessing or using our platform,
you agree to comply with these Terms. If you do not agree with any part of these Terms,
please refrain from using our services.

1. General Use

By registering with Knowledge Culture, you confirm that all the information provided
during the registration process is accurate and up-to-date.

You must be at least 18 years old or have the consent of a parent or guardian to use
our services.

Access to our courses and services is granted solely for personal, non-commercial use,
unless explicitly stated otherwise.

You agree not to use our platform for any unlawful activities or violate applicable
laws and regulations.

2. Enrollment and Payment

Enrollment in any course or program is subject to seat availability and payment
confirmation.

All course fees must be paid in full before the commencement of the course, unless a
specific payment plan has been agreed upon.

Taxes, if applicable, will be added to the course fees and communicated during the
payment process.

Knowledge Culture reserves the right to cancel or reschedule courses. In such cases,
students will be notified in advance, and options for rescheduling or refunds will be
provided.

3. Intellectual Property

All content provided by Knowledge Culture, including course material, videos,
assignments, logos, and website content, is the intellectual property of Knowledge
Culture.

Students are prohibited from copying, distributing, or sharing course materials
without prior written permission.

Unauthorized use of our intellectual property may result in legal action.

4. Code of Conduct

Students are expected to behave respectfully towards instructors, fellow participants,
and staff members.

Any disruptive, offensive, or unethical behavior during sessions or in associated
forums may result in suspension or termination of access without a refund.

Sharing login credentials or unauthorized access to courses will lead to account
termination.

5. Refund Policy



Our refund policy is outlined in a separate document. Please refer to our Refund Policy for
complete details.

6. Privacy Policy

e Your personal information is collected, stored, and used in accordance with our
Privacy Policy.

e We do not share your data with third parties without your consent unless required by
law.

7. Limitation of Liability

e Knowledge Culture is not liable for any direct, indirect, incidental, or consequential
damages arising from your use of our services.

e While we strive to provide accurate and up-to-date information, we do not guarantee
the completeness or reliability of course content.

e Students are solely responsible for implementing the knowledge gained through our
courses.

8. Changes to Courses and Terms

e Knowledge Culture reserves the right to update, modify, or discontinue any course,
event, or service at its discretion.

e These Terms may also be updated periodically. Continued use of our platform after
such updates indicates your agreement to the revised Terms.

9. Third-Party Tools and Links

e Our platform may include links to third-party websites or tools. Knowledge Culture is
not responsible for the content, accuracy, or reliability of such external resources.

e Use of third-party resources is at your own risk and subject to their respective terms
and conditions.

10. Termination of Services

e Knowledge Culture reserves the right to terminate or restrict access to its platform or
services if a user violates these Terms.

e Upon termination, users must immediately cease using the platform and destroy any
downloaded content.

11. Governing Law

These Terms are governed by and construed in accordance with the laws of India. Any
disputes arising under these Terms shall be resolved in the courts of Dehradun,
Uttarakhand.

12. Contact Information

For any questions, concerns, or clarifications regarding these Terms and Conditions, please
contact us:

e Email: support@knowledgeculture.co.in



e Phone: +91-9582789928

e Address: Registered Office: Lane-5, Rajeshwar Nagar Phase-5, Dehradun,
UK,248001

By enrolling in or using Knowledge Culture’s services, you acknowledge that you have read,
understood, and agreed to these Terms and Conditions.



